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1  ONLINE / E-SERVICES

The Online Services or E-Service platform gives our customers another mode of accessing certain

information, lodging applications and making payments without the need of visiting LTA Offices.

The e-services is a website platform that can be accessed by LTA Customers registered for the service and

have access to internet. The service can be accessed from: https://eservices.lta.com.fj/

There is a range of services that are available online. In summary the services offered online are

categorized as:

Online Searches and Updates;
Online Fee Calculators;
Online Notification;

Online Learning.

Online Applications, Bookings and Payments; and

The illustration below provides the listing of the different services under each broad categories.

Online Searches
& Updates

Q

The online customers can view,
update and make online
application of the following:

B View details including expiry
dates ol their vehicle
registration renewal, Driver
License renewal, PSV Permit
Renewal and Defensive
Driving Course renewal

P View Traffic Infringement
Wotices Payable at LTA

b View Status of their
applications made with
LTA

b Updale postal and
residential address details

- Update phone contact
details and email address

Onli
Huﬂ;:atlnns “\

The online customers can
receive Lhe following
notifications:

B Driver License Renewal
Natification{Provisional /
Learners/Full) nearing expiry
[30 Day Reminder]

P Vehicle registration nearing
expiry [30 Day Reminder]

B Traffic Infringement Notices
Repisterad

P Fayment of Traffic
Infringement Reminders
[6 Day Remindear]

B Medical Cerlificate nearing
expiry [30 Day Reminder]

B PSVDDC nearing expiry
[30 Day Rerminder)

P Driver Licensa
Disqualification and
Cancellation Natice,
[Upon Registration]

B Defect Order Notification
[Upon Registration]

Online
Applications,

L ]
Bookings & %
Payments
The online customers can
make the following bookings,
applications & payments
online,

o Psy Preliminary
Application
{Rental and Hire)

F Leamers Permit Application

»  Application for
Renewal of Full License

B Booking for Vehicle
Inspection with option
to pay Online or at LTA

#  Rescheduling of Vehicle
Inspection Booking

#  Payment of Registration
Renewal Fees

»  Booking for Defensive
Drriving Course

»  Rescheduling of Defensive
Driving Course

¥ Payment for Traffic
Infringement Notices

@ LTAH
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https://eservices.lta.com.fj/

The ocnline customers can determine the following fees specific to
their license and vehide including:

Online Fee p Feefor License Renewal b Fee for Transfer of Cwnership including

Calculat
ISR » Feaforvehicle Registration the Stamp Duty

Renswal including Wheel #»  Fee for Transfer of Unigue Mumber Plate

Taxand Road User Levy B Fee for Surrender of Unique Mumber Plate

The enline customers can go online and learm the Defensive Driving Course:

¥ Make Booking for Online Leaming ¥ Online Course Leaming
* Learn DDC Level 1
* Learn DDC Lewel 2

Learning

¥ Bocking for Onsite Examination

¥ Practice Questicns

2 REGISTERING AND ACCESSING ONLINE / E-SERVICES

The registration process is simple. If
you just need to fill in the Online e-
Services Form: 11 E-Services Online Old Password :
Customer Registration Form and
submit to any LTA Customer Service

. MNew Password : ‘ MNew Password ‘
Centers. The forms are available at
all LTA customer service centers and confirm b ;
. . QNTIrm Fassword :
also available online and can be ‘Conﬂrm Password ‘
downloaded from the LTA website.
www.lta.com.fi. Secret Question : ‘ E|
After verification is done by the -
Authority’'s  Customer  Service Answer : ‘ Your Answer ‘

Officer, you will receive an
activation email containing your
username, system  generated
password and a link that you will use
to change your password.

Lo . . . Figure 1 - Account Activation / Password Reset Page
After clicking on the activation link, you

will be directed to Password Reset page
as shown in Figure 1. You must select your secret question together with the answer to secret question.
This will be randomly prompted when you log back into the eservices platform.

Note: Your old password will be the system generated password that you will receive in your activation email.
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http://www.lta.com.fj/

While deciding on your new
password, you must ensure that
your password is between 8 and
20 characters long and must also
contain a lower case, upper case
letter and a special character as
shown in figure 2.

Once you have updated your
password, you will be directed to
the Login Page where you will be
able to login to the e-services
platform by using your new
password.

In addition to your username and
password, you will be always
required to enter the Captcha text
that will be randomly populated.
You will have to exactly type the
text as is shown in the Captcha
text field.

New Password rules:

« Must contain one lower & uppercase letter, and one

special character (1@ #.%$.%.8, elc)

» Password must be between 8 and 20 characters.

Figure 2 - Password Rules

& Login Online Services

User MName :

[Your User Name ]

User Mame is reguired.

Password : [Your Password ]

Fassword is required.
TS1WOoOL 1 ]

| Enter Capitcha Text

Capicha letters are case sensitive.
Login

Figure 3 - Online Services Login Page

You have only three (3) attempts to correctly enter your login details. If you fail to authenticate within
three (3) attempts then your account will be automatically locked. You will then need to contact LTA and
upon verification by LTA officials then only your account will be unlocked.

® You have made 2 unsuccessful attempi(s). The maximum attempts allowed for login are 3,

after that account will be locked.

Figure 4 - Unsuccessful Login Attempt Message

Once your account is unlocked by the LTA official, you will receive a password reset email and you need
to reset your password to log back again on the eservices platform.

@Q LTA

Steering Fiji Safely
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Once you have been successfully authenticated, you will be directed to the home page as shown below:

Welcome RAJESHWAR PRASAD | Log Ou

Online Services e

Home  Application Search Payable Tins  License  \ehicle DDC PSSV

Fee Calculator Notification Transaction Details DDC Online Learning

P3V Permit Preliminary Interview

Learners Permit

Inspection Booking & Vehicle
Renewal 9
; L E .
DDC Booking
DDC Online Learning
Diriver License Renewal Motifications like License Expiry, Created online senvices applications DDC Online Learning Course details
Registration Expiry, TINS Issuance etc. will be displayed for further process. will be displayed .

will be displayed.
@ My Profile

View details » View

Change Password

Update E-Mail ID
Change Contact Details
Update Address Details

Help me

Figure 5 - Home Page

All the searches updates, calculations and applications, you will be able to perform from this home page.
The searches are on the top panel, fee calculations and applications can be initiated from online services
panel, personal detail updates can be done through “My Profile” panel.

Viewing of notifications, viewing of online initiated transactions and those transactions requiring your
further actions together with the online learning for Defensive Driving Courses can be performed through
the dashboard panel.

To Logout of this e-services
platform, you must click on the Log Your Session has been expired.
Out hyperlink which is placed at

the top right hand corner of the
Home Page.

Your session is also time and if there Figure 6 - Session Timeout Message

is no activity on the page for certain

minutes, you will be prompted with the message that your session has been timed out. You will need to
log back in to continue accessing the e-services platform.
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3 ONLINE SEARCHES AND UPDATES

You can perform various searches and updates online. These include:

e Search for applications status for those applications made at LTA and initiated through the
application workflow system

e Search for TINs payable at LTA.

e Search and view the status and expiry of your license, vehicles, DDC, PSV Permits

e Change password, update email address, contact details and address details.

3.1 SEARCHING FOR YOUR APPLICATION STATUS

e  You can do an application search to view the status of all your application that have been initiated through the
application workflow system.

e To perform application search you need to follow these steps:

Step 1: Click on Application Search tab

e  From the top search panel click on the Application Search tab as shown in Figure 7

Home Application Search Payable Tins License  \ehicle DDC PSY

Figure 7 — Top Search Panel

Step 2: Enter the desired values and click on Search

Application Search

Client ID: 781343 Vehicle #: —Select— E‘
s Application

Application Type: —Select— E‘ sz}alct,ur —Select-- E‘

From Date: 19/02/2017 To Date: 19/05/2017

Application  Client ID Type Of Application Application Status Application Assigned To

D Date

3727475 781343 Online Client Creation Approved By CSO 19/05/2017 Lautok

< >
Page |1 of 1 20 El View 1 - 1of1

Figure 8 - Application Search

e Enter the desired values (search criteria) in the parameter fields. You have option to search for applications
created within certain date range, for specific vehicles or by Application Type and Status.
e After entering your desired values, you need to click on the Search link to fetch the results.
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e The search result will show you the unique application ID, date the application was created in the system, type
of Application, current application status, office initiating the application and the current role the application is
assigned to.

Note: If assigned to is blank (null) then it indicates that the application process is completed

3.2 VIEWING OF PAYABLE TRAFFIC INFRINGEMENT NOTICES
To view all the traffic infringement notices payable you need to follow this step:

Step 1: Click on Payable Tins tab

e  From the top search panel click on the Application Search tab as shown in Figure 7 — Top Search Panel

TINs Details

Vehicle # ~ | Offence Type ~ | Offence Date w~ | |lgsue Date
21072010 ‘ DVE08 ‘ 51633 -[NEW] I |21—UT—201U ‘ 07-04-2017 ‘Transfer By LTA
l« | < |1 K11 » [ pl |5 E| items per page 1-10f1items

Figure 9 - TIN Listings

o TINS that are shown here is not the complete list of TINS that may have been issued to you, but are
those that are available for payments only.

e To get the full list of TINS that have been issued under your ID, you need to visit your nearest LTA office.

3.3 VIEWING OF DRIVER LICENSE DETAILS
To view your driver license details you need to follow this step:

Step 1: Click on License tab

e  From the top search panel click on the License as shown in Figure 7 — Top Search Panel

License Details

v | License Type v | Issue Date v | Expiry Date v | Status
Class 2 Full 17-04-1998 08-07-2017 Current
Class & Full 14-09-2001 08-07-2017 Current
I 4 (1 {11 » > 5 E| items per page 1-20f 2 items

Figure 10 - License Details
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e Here you will be able to see all classes (1 to 9) and types (Learner, Provisional, Full) of license issued under
your ID together with their expiry dates.

3.4 VIEWING OF VEHICLE DETAILS
To view your driver vehicle details you need to follow this step:

Step 1: Click on Vehicle tab

e  From the top search panel click on the Vehicle tab as shown in Figure 7 — Top Search Panel

Vehicle Details

Registration # ~ | Class ~ | Issue Date ~ | Expiry Date ~ | Status
DQo026 ‘ Private ‘ Front Wheel Drive |03—05-201? ‘ 14-05-2017 ‘ Expired
I« 4 (1 /1 » > 5 E| items per page 1-10f1items

Figure 11 - Vehicle Detail

e  From the search results you can see the expiry dates, status and class for each vehicle registered under your ID.

3.5 VIEWING OF DEFENSIVE DRIVING COURSE DETAILS

To view your Defensive Driving Courses that have been successfully completed, you need to follow this
step:

Step 1: Click on DDC tab

e  From the top search panel click on the DDC tab as shown in Figure 7 — Top Search Panel

DDC Details

DDC Course ~ | DDC Certificate # w | Issue Date ~ | Valid Upto

No data available.

|4 4 (1 B » > 5 E| items per page

Figure 12 - DDC Detail

e The result provides you with the DDC Certificate Number, Expiry Date and the different levels of DDC course
you have attended and passed. If you have attended but failed a DDC Course, then the result will not be
displayed here.
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3.6 VIEWING OF PSV PERMIT DETAILS
To view all PSV Permits issued to you from the authority, you need to follow this step:

Step 1: Click on PSV tab

e  From the top search panel click on the PSV tab as shown in Figure 7 — Top Search Panel

PSV Details

Permit # v | Permit Type v | Issue Date v | Expiry Date ~ | Status

No data available

|« 4 (1 K1 » > 5 E|itemsperpage

Figure 13 - PSV Details

e Inthe PSV Permit search result you will be able to view the permit number, permit type, issue and expiry dates

and the current status.

3.7 CHANGING OF LOGIN PASSWORD
To change your online password you need to follow these steps:

Step 1: Click on change password from my profile panel as shown below

@ ' l Fl'nﬂ’ // Home Application Search Payable Tins License Vehicle DDC
Change Password

m Passwaond Old Password : Your old Password

UFdEtE E-Mail 1D New Password : New Password

Ch-Ell'lgE Contact Details Cooflan Pasmanrd - Confirm Password

|Updste Address Details

Figure 14 - Change Password

Help me

Figure 12: My Profile Panel

Step 2: Enter your old and new password as shown in Figure 14 - Change Password

Step 3: Click on submit to update the password
Enter your “Old Password” and “New Password” and click submit.
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CHANGING OF EMAIL ADDRESS
To change your email address you need to follow these steps:

Step 1: Click on update email id from my profile panel as shown below

Step 2: Enter new email id

Change E-Mail ID

Email : abc@a_com

Figure 15 - Change Email ID

Step 3: click on submit to update your email id.

e  After clicking on the submit, you will receive an email on your new email address and you would be required to
change your password to login back into the system.

CHANGING OF CONTACT DETAILS
To change your contact details you need to follow these steps:

Step 1: Click on change contact details from my profile panel as shown below

Step 2: Enter new contact details

Change Contact Detalils

Home Phone : 9995005 Work Phone :

Mobile : 9905410

Submit Cancel

Figure 16 - Change Contact Details

Step 3: Click on submit to update new contacts
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3.10 UPDATING ADDRESS DETAILS
You can change your address details by following these steps:

Step 1: Click on change address details from my profile panel
Step 2: Enter updated Address and upload address proof in Figure 17 - Update Address Details

Update Address Details

Primary

LOT 15 MUKTA BEN PLACE Suburb: Nabua
= Province: Rewa i * District: Suva i
=  Town [/ City: Suva City i Street:
= Post Office: Raiwaga ~ = Postal Code: P O BOX 5161 Raiwaga

Address Proof Address Proof

Figure 17 - Update Address Details

Step 3: click on update button to submit the updated address.

Note: The Verification officer will verify the details submitted and decide on your application.

4 ONLINE FEE CALCULATOR

You can calculate different types of fees while using the Online
Services “Fee Calculator” that is located at the top left panel of (¢) Online Services
your screen refer Figure 18 - Online Services Panel.

Fee Calculstor

The types of fee calculators are:
PSV Parmit Preliminary Intenview

e Driver License Renewal Fees
Leamers Permit

e Vehicle Registration Renewal Fees
Inspeaction Booking & \khicle

o Transfer of Ownership Fees Renewsl
e Surrender of Unique Number Plate Fees DDC Booking
e Transfer of Unique Number Plate Fees DDC Oniine Leaming

Driver License Renswal

4,1 DRIVER LICENSE RENEWAL FEES
You can calculate your Driver License fee while using the calculator  Figure 18 - Online Services Panel
and following these steps:

Step 1: Click on Fee Calculator from the Online Services Panel as shown in Figure 18 - Online Services
Panel
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Step 2: Select Fee Type as Licensing as shown in Figure 19 - Driver License Calculator
Step 3: Select Driving License Renewal Fee and Click on Calculate button

You will be able to view 1,3,6 year fees as shown.

Calculator Details

Fee Type: Licensing E|
Licence Details
v | License Type w | |lssue Date w | Expiry Date Status
Class 2 Full 17-04-1598 08-07-2017 Cument
Class & Full 14-058-2001 08-07-2017 Cument
£ >

|4 4 [1 EI TR N 5 items per page 1-2of 2 items

Calculate Fee: Driving License Renewal Fee E| m

Renewal Fees For Driving License

4478 Criver License - Renewal - 1 year 13.74
4480 Driver License - Renewsal - 3 years 40.28
44832 Criver License - Renewal - & years 80.57

Renewal Fees For PS5V Card Driving License

Renewal Fees For Arrears

4501 Criver License - Amears of Driving Licence Fee 1]

Figure 19 - Driver License Calculator
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4,2 VEHICLE REGISTRATION RENEWAL FEES

You can calculate your Vehicle Registration Renewal fee while using the calculator and following these
steps:

Step 1: Click on Fee Calculator from the Online Services Panel as shown in Figure 18 - Online Services
Panel

Calculator Details

Fes Type: Registration !v |
Vehicle Details
Reglstration®  ~ | Cizss + | Category ~ | tsswe Date ~ | Expiry Date v | Stamus v
v oows | e [anwneuome ios-os-zmv | 14-05-2017 | Expires
< ¥
|- ~ 1 E{ PR 2 » s |jt;:m:>er:a;e 1-1071 hems
Caicuiats Fea: Renawal of Annual Regis E'

Fee Details

Registration Renewal Fees For Six Months

Acoount Coge Description Fee Amourt

43353 Venicies inspection (Oer Venicies) - Application %or inspaction Priate Cars 1374
4377 6 montns road user levy for venicies WCC rating 11000z - 199900 2749
4012 Reg ©e-6 monms - 1751 - 2000 o (Half Anual 22 + 10%:)(Standard) 4313
4372 issue Inspection Certificte (OmMer Vehicies) - Private Cars 1374
4033 Arrears of Registration WheeRax (Standard) - Priate Cars (1.3

Total - 2312

Registration Renewal Fees For One Year

Account Cooce Description Fee Amoant

4353 Venicies imspaction (Omer Venicles) - Application for inspaction Pricte Cars 1374
4351 Road User Lawy r venicies w) CC rating 1100 ¢ - 1993 o¢ T
4005 Anreal Regletration Fee - 1751 - 2000 oc (Standard) 7367
372 issue inspaction Cenficate (Omer Venicles) - Priate Cars 1374
033 Arrears of Registration WheeRax (Standard) - Priase Cars (Y.~

Total - 16067

Permit To Drive In Case Of Expired Vehicle

p— o

4053 Permission %0 Drive Standard 663

Disciaimer: Fee caiculated D3sed 0n ™2 INpuss proviced. You may be charged other %ees Dy LTA.

Figure 20 - Renewal of Annual Registration Fee
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Step 2: Select Fee Type as Registration as shown in Figure 20 - Renewal of Annual Registration Fee
Step 3: Select the Vehicle by clicking on the left column beside your vehicle registration number
Step 4: Select renewal of annual registration fees option from Calculate fees drop box

Step 5: click calculate button to see your fees.

You can calculate transfer of ownership of vehicle fee by following these steps:

Step 1: Click on Fee Calculator from the Online Services Panel as shown in Figure 18 - Online Services
Panel

Step 2: Select Fee Type as Registration as shown in Figure 20 - Renewal of Annual Registration Fee
Step 3: Select renewal of Transfer of Ownership fees option from Calculate fees drop box
Step 4: Enter the Stamp Duty Details

Step 5: click calculate button to see your fees.

Calzulate Fee: Transfer of Cwnership fees ¥
Transfer OF Type: Cther L Yaluation Amournt: 15000
Buying Price: 15000 Selling Price: 15000
|s Exempted i =5 @ MNe

Additional Owner's O Yes @ Mo

Fee Details

Transfer Of Cwnership Fees

4180 Transfzr of cwm=srship - Up to 12800 co 12.74
4187 Transfzr of cwmsrship - Replaesment’duplizats R=gistration esnifizsts a.Te
530D Stamp Duty 4ED

Total : 437.53

Diselaimer: F== ealoulst=d bas=d on th= inputs provided. You may bs charg=d othsr f==s by LTA.

Figure 21 - Transfer of Ownership Fee

Steering Fiji Safely
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44 SURRENDER OF UNIQUE NUMBER PLATE FEES
You can calculate surrender of unique number plate fee by following these steps:

Step 1: Click on Fee Calculator from the Online Services Panel as shown in Figure 18 - Online Services

Panel

Step 2: Select Fee Type as Registration as shown in Figure 20 - Renewal of Annual Registration Fee

Step 3: Select the Vehicle by clicking on the left column beside your vehicle registration number

Regavahon® ~ v  Category w  us Date v Fopery Date
v UW Privite Frost Whee! Dve 25112018 260101 Currend
v H4 Private Frond YWhee! Dive 04042018 048052017 Cunvent
v BNaWD Private Row Whatt Dive 18032018 19002017 Epied
4 4 | : 1 » » 4 WA P Page 1. 308 et

Cacviate I ew Unigue Number Plale Transh v -
F oo Dol

Foe Detalls For Surrender Of Unique Number |

ACCOUM Code Do srgdon fon Aot
" Transter of oaneahip - Replacemantduphcate Regint son coificate an
4208 Ateratons - Omen )
am OMher Inapecion Fees - Filng of Number Piales on Vehick 74

Toam 1704

Transter Of Unique Number Plate Between The Vehicle Owned By Same Client

ANcoud Code Deaangson

“"un TENAA0r o UnhQue e pLe) - Dedwoan vehuilen "wn

Figure 22 - Surrender of Unique Number Plate Fee

Step 4: Select unique number plate transfer fees option from Calculate fees drop box

Step 5: click calculate button to see your fees.
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4.5 TRANSFER OF UNIQUE NUMBER PLATE FEES
You can calculate transfer of unique number plate fee by following these steps:

Step 1: Click on Fee Calculator from the Online Services Panel as shown in Figure 18 - Online Services
Panel

Step 2: Select Fee Type as Registration as shown in Figure 20 - Renewal of Annual Registration Fee

Transfer Of Unique Number Plate Between The Vehicle Owned By Same Client

4178 Transfer of unigus number plates - Between vehicles 4820
4187 Transfer of ownership - Replacemant/duplicate Registration centificats 3.79
4205 Alterations - Others 8.53
4202 Other Inspection Fees - Fitting of Number Plates on \Vehicle 474

Total : 68.35

Transfer Of Unique Number Plate Between People

4175 Transfer of unigue number plates - Batween vehicles 4020
4176 Transfer of Unigue Numbern PEV plates - Batwesn persons 4028
4187 Transfer of ownership - Replacement/duplicate Registration cenificate 370
4205 Alterations - Others 853
4382 Other Inspaction Fees - Fiting of Number Plates on \ehicle 474

Total : 11584

Transfer Of Vehicle With Unique Number Plate

4178 Transfer of Unique Number/PSV plates - Batween persons 4020
4180 Transfer of ownership - Up to 1800 cc 1274
4187 Transfer of ownership - Replacement/duplicate Registration cenificats 379

Total : 68.82

Disclaimer: Fze cakulated based on the inputs provided. You may be charged other fees by LTA

Figure 23 - Transfer of Unique Number Plate Fees

Step 3: Select the Vehicle by clicking on the left column beside your vehicle registration number
Step 4: Select unique number plate transfer fees option from Calculate fees drop box

Step 5: click calculate button to see your fees.
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5 ONLINE NOTIFICATIONS

There is a number of notifications which you will receive once you are registered with LTA. Notifications
can be viewed by clicking on View Details in Notification tab in Dashboard.

Dashboard
Notification Transaction Details DDC Online Learning
Notifications like License Expiry, Created online services applications DDC Online Learning Course details
Registration Expiry, TINS Issuance etc. will be displayed for further process. will be displayed .
will be displayed.
View details » View details » View details »

Figure 24 - Dashboard Tiles

The following are the different types of notifications which you will receive:

e LTA Online Services - PSV Notification
e DDC Booking Details

e Registration Expiry of Vehicle

e Your Driving Test Booking Details

e [ssuance of New Defect Order

e Issuance of new TIN

e Expiry of Medical Certificate

e Your Full Driving License Cancelled

e Expiry of DDC: Level 2 - PSV Certificate
e  Expiry of DDC: Level 2 - PSV Certificate
e Payment reminder for TIN

e Your Full Driving License is Disqualified
e Expiry of Full Driving License

e  Expiry of Provisional Driving License

e Expiry of Learner Driving License

o LTA Online Services - DDC Rescheduled
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Clicking on the Notifications tile on the home page will open up the notification panel which will list all
notifications that have been emailed to your registered email address.

Notifications

)]

Subject
¥ |Vehicle Inspection Booking Details J 03-05-2017 Vehicle Inspection Boo...
_-w_"v"ehicle Inspection Booking Details 03-05-2[5.17 J ‘ufehicl_e Inspe_ction Bdﬁ... -
:'_I"v"ehicle Inspen:ti-on Booking Details ]. 03-05-2017 1 Vehicle Inspec’[i-on Eloo-_.. .
- v .;DDC EIuﬁking Details | 03-05-2017 | Booking Of DDC -
v . DDC Booking Details 1 U.ﬁ-05-2017_ 1 Booking DfDDC_

|

SR il

v |DDC Booking Details 03-05-2017 Booking Of DDC

Figure 25 - Notification Listings

You can open the notifications by clicking on the hyperlink in the “subject” column which will display the
content of the email that was emailed.

Date 03/05/2017 8:01:36 PM

From no_reply@ita.com.f

To 14_mrrajeshwar prasad@omail com
Subject Vehicle Inspection Booking Details

Dear RAJESHWAR PRASAD,

You have successfully booked for : DQO26

Your booking details are:

Appointment Date 03 May 2017

Appointment Time :12:00 PM To 1:00 PM

Venue: Albert Park, Central Eastern

Hote: Please do not reply to this mail. This mail has been sent from an unattended mail box.
Flease make all queries/response to online@lta.com.fj or call: +679 3392166.

For more information, log in to our online senvices at https:ieservices.Ita.com.fj or visit our website at . www.lta.com.T].

Mo Reply

Figure 26 - Notification View
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You can delete the notifications by selecting the notification by clicking on the left column besode the
“Subject Column” and clicking on the delete/trash bin icon which is placed on the left top corner of the
page.

MNotifications

m
Subject

v |Vehicle Inspection Booking Details ! 03-05-2017 | Vehicle Inspection Boo...
Ti:e_thle_ln_spec:m; El_oo;m_g_E;tal_ls | UgdBEﬁ‘W | V;;cl_e ;s_p_e:;t;n_ﬁo_o_
_\; _l eh|c|e Inspection Booking Details 1 03-05-2017 ‘ehicle Inspection Eloo_
l_d_ iDDC Booking Details I 03—05—201? ] Booking Of DDC
) += 7 _ s 000

|[ Are you sure, you want to Delete selected Notification? 'U3—05—201? | Elookmg ofbbc

Ok

Figure 27 - Deleting Notifications

Note: After one year the notifications will be automatically deleted.

6 ONLINE APPLICATIONS, BOOKINGS AND PAYMENTS

The following Online Applications, Bookings and Payment services available are:

e Application and payment for Learners Permit

o Application for PSV Preliminary Assessment (Rental & Hire)

e Application & payments for Driver License renewal

e Payments for their Traffic Infringements [TIN] payable at LTA
e Bookings and Payment for Defensive Driving Course

e Application for Vehicle Registration Renewal & Inspection

6.1 PSV PERMIT PRELIMINARY APPLICATION

This application allows online registered companies to make preliminary application for Rental and Hire
Permits. Individual customers will be able to make preliminary application for Hire Permits.

To make this application you will need to follow these steps:
Step 1: Click on PSV Permit Preliminary Interview Link as shown in Figure 18 - Online Services Panel
Step 2: Select the PSV Permit Type

3 =i} T
T ——— 1
(Sl e ]

Figure 28 - PSV Preliminary - Permit Type

Step 3: Complete all the responses required.
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To initiate this application, you need to fill in all the information such as Residential Status, Occupation
Details, Business Details and General Information.

Step 4: Save the application as Draft or Submit the Application

e  You can also save this application as a draft and submit later or select “Submit” button to allow application to
proceed further.

Plaape state in a paragraph what ane the bsnefits you and Land Traneport Authority will gain atter ne- swanding you 8
peanrmitt -

i

o [ oo [ e |

Figure 29 - Submitting PSV Permit Preliminary Interview Form

e A pop up message will be displayed to inform you of your Application number refer to Figure 30 - PSV Permit
Preliminary Interview Confirmation Message

e  You will be notified through email with the following content once the application is approved by the PSV CSO
as shown in Figure 32 - PSV Permit Preliminary Interview Email Confirmation

" Application number 3727584 is created successfully.

Figure 30 - PSV Permit Preliminary Interview Confirmation Message
Step 5: Viewing the Application Status

You can check for the status of your application by clicking on the “Home” button located at top of your
screen, select “view details” button under “Transaction Details” than select the “Search” button.

Transachon Datmils

Chent 1D Vedicie »
A B0
Appication Typwe PSSV Perma Preteranary oy, v' s":—:“: s Select V‘
Uate OFf Apphcatson —— o ———"
From ) £l 1)
Appiicaron 1D Chan 1D Typs OF Anghcanon AppScumoe: Sitatis Aggmscaton Dwie
4 S96T17S FSV Parmz Pralimunary inlerview PSSV CS0 Approved 27072016

Page of 2 N ~ Verw 1 of 3

Figure 31 - PSV Permit Preliminary Interview Application Status (Approved)

Steering Fiji Safely
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Application number will be highlighted in red and Application status will be “PSV CSO rejected” if

Dear VARASIKO NACUVA,

Your preliminary interview for a PSV Permit dated 22,/07/2016 has been successful.

For further enquiries please liaise directly with our contact center on +679 3392166 or email to

online@ ta.com.fj

Mote: Pleaze do not reply back to this mail. This is sent from an unattended mail bo.

For more information, log in to our online services at https://eservices.lta.com.f] or visit our website

at : www.lta.com.fj

Figure 32 - PSV Permit Preliminary Interview Email Confirmation

Application ID ClientID Type Of Application Applicafion Status Applicafion Date

3781598 815407 PSV Permit Preliminary Interview PSV CSO Rejected 23/05/2017

Figure 33 - PSV Permit Preliminary Interview Application Status (Rejected)

approved as shown in Figure 31 - PSV Permit Preliminary Interview Application Status (Approved)

If the PSV CSO rejects the application the status of the application will be displayed as “PSV CSO
Rejected” as shown in Figure 33 - PSV Permit Preliminary Interview Application Status (Rejected).

Drear X000 0000000
Your preliminary interview for a PSSV Permit dated 22/07/2016 has been unsuccessful

For further enquiries please liaise directly with our contact center on +679 3392166 or emaill to

gnllne@lta.com.l’l
MNOUE: PFlesie do not reply back to this mail. Thiz is sent from an unattended rmail bex,

For more information, log in to our online services at https:/f/eservices. ta.com.f] or visit our website

at : www.lta.com.fj

Figure 34 - PSV Permit Preliminary Interview Email Confirmation (Rejected)

You will be notified through email with once the application is rejected by the PSV CSO. Refer figure 34

Note: Please be informed that once the application is rejected, you may enquire at any LTA office(s) or re-submit
your application through online.
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6.2

LEARNER PERMIT APPLICATION

This application allows you to apply for a Learners Permit provided you meet the Pre-Requisite for different
class of Licenses.
Please follow the following Steps listed below to apply for a Learner Permit online.

Step 1: Click on “Learners Permit” link

To apply for a Learners Permit, click on “Learners Permit” link as shown in Figure 18 - Online Services Panel

Step 2: Select Learner Permit Class

Select the Class of Learners Permit class for the drop down list. As shown in Figure 35 - Learner Permit
Application Selecting Class The system will check for all the Pre-Requisites. Only if you have satisfied all the pre-
requisite then only you will be able to proceed with the application. Select “Pay Online button to proceed with
payment or Cancel to exit from the application.

* Class: Class 1 - Motor Cycle b

Pre-Requisite

¥ The Applicant's Age Must Be Greater Than Or Egual To 16 Years And & Months

Comments:

Pay Online m

Figure 35 - Learner Permit Application Selecting Class

After selecting “Pay Online” button a “Confirm” pop up message will be displayed. Click on “Confirm” button to
proceed with saving your Learners Permit application.
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Step 3: Make Payment

After clicking on the “Confirm” button, payment screen will be displayed. You must read and agree to the
terms & conditions for online payment. You can read on the “terms and coditions” by clicking on the “terms
and conditions” hyperlink as shown in Figure 36 - Learner Permit Payment Screen .

After you have read and agree to the terms and conditions you can click on the “Make Payment” button to
proceed with the payment.

Serial Mo. Account
Code

Description

1 S040 Application for Learners Permit -Class 1 S48

Total S48

1 T have read and agree to the terms 2 conditions for online payment.

Make Payment

Figure 36 - Learner Permit Payment Screen

) . NG NNy ProVIGNg TR DrOJULT OF RANVICE [ FTOVIOAT) MAY D8 B TUDTRIACY OF O reamsa
System will than redirect you to the payment page. w Autteats and Now Zaalaod Aanking Geaup Limiesd (ANZRGL ). Linlsee the Pravider i
Beanch of ANTRGL, the Proyidir & not guaramosd by ANZBGL and & not 30 authorsad

Enter the Credit Card or Visa Debit Card details in
the following screen as in Figure 37 - Card Payment

dupent takung mattuton vt the muanng of the b of Avsbale Where the drende
w incorperated and |cunsed in the country of eatablahment with kmeed lebity, depcats
weh ke and e othee liabikiee are noe inbiier of ANZDCL.

Screen . Mwonan AR
You will be required to enter the Card Number, cotemet [ ]
Expiry Date and CSC Code. Cpry Date’ W | Y
You also have the option of CPC — Customer cee L___|Whatn oL
. . Luslonw AUD. oo L

Preferred Currency if you decide to make payment Proleend Cunoncy (10 Coeamonte * Wha e Cumama
i : RUR - Sueon wleres
in your preferred currency. Amount Due will be 08P - Pound rerng o)

. .ee Tay -
shown in Fijian Dollars. NZD - Nows Zaaian Collans ¥
Once you confirm the details you have entered, you Amacint Dis L F0

can click on the Pay button to proceed with the

payment. [ ot | — o
If you decide to opt out of the payment screen, you
can click on the Cancel button.

W canrng v Pt g oo ot i (e Dot D i o wels e

Figure 37 - Card Payment Screen

Note: LTA has no refund policy. Please refer to terms and conditions for more information

Steering Fiji Safely
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Once the Credit Card details is entered and validated successfully, the page will be redirected with a
confirmation message as shown in Figure 38 - Payment Confirmation Page

_____,./ Home Apphcation Search Payabile Tins Licensze ehicle DD

Thank You...

Your payment request has been successfully recorded. Please quote your receipt number for any queries relating to this request. Your
payment will be updated soon.

Heading Cietails

Transaction Date: 25052017 15:20:42
“iour transaction has been: Transaction Approved
“our receipt number is: 4055708
Transaction amount due : 0.48 FJD

LTA Receipt Mumber: GOEZ344

Receipt Date: 25052017 15:30:16
Application 1D: ATB1630

Application Date: 25052017 15:28:37
Purpose: Leaming Permnit
‘ehicle \ Client 1d: B165407

=

Figure 38 - Payment Confirmation Page

You Use the “Print” button to print the receipt. You may also use the “Save” button to save the receipt on your
computer as shown in Figure 38 - Payment Confirmation Page. It is important to save your receipts for future
reference.

// Home Appiication Search Payable Tins License Vehicle DDC

Transaction Details

Client I1D: 815407 Vehicle # —Select— v
- o Application
Application Type: Learning Parmit v Stpapt = —Select— v

Date Of Application
From:

i

. -
To: e

3781630 815407 Leaming Permit Pending Learner Permit Test 25/05/2017

Figure 39 - Transaction Details Screen
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After your payment is successful, you can check the status of the application under Transaction Details Screen
as shown in Figure 39 - Transaction Details Screen

Your application will be pending with Driving Examiner. Please proceed to the nearest LTA office for your
Learner Permit test as application and further transactions from thereon.

This application allows online users to make an application for making bookings for Vehicle Inspections. You can
book for vehicle inspection online and pay for the application fees as well. You can also enter the third party
details online.

You can book for a Vehicle Inspection Appointment online by following the steps below:

Step 1: Click on Inspection Booking & Vehicle Renewal link

To make Vehicle Inspection Booking, click on “Online Inspection Booking & Vehicle Renewal” link as shown in
Figure 18 - Online Services Panel

Step 2: Select Vehicle Inspection Booking Date and Location.

Once you click on the link, Online Inspection Booking & Vehicle Renewal screen will be displayed.

You will be prompted with these options :- “Select Vehicle”, “Select Division”, “Select Office” and “Date”
Select the vehicle for which you wish to book for vehicle inspection. Select the division, office, date that
you want to make the booking for. click on “Get Info” button. Refer Figure 40 - Vehicle Inspection Booking
Screen

__/ Home AppicaonSearch PayableTns Likense \ehe DDC  PSV

 Online Inspection Booking & Vehicle Renewal

* Select Vehicle : ~Select- ¥ + Select Division : ~Sglect- ¥
+ Select Office: ~Select- ¥ Date: ey

Figure 40 - Vehicle Inspection Booking Screen

Step 3: Update Third Party Details

After selection of “Get Info” button, the system will display the existing 3™ Party Insurance details. Update
Insurance details and attach the scanned copy of the valid third party document. Please note uploading of
Insurance Document is mandatory for system to proceed with the application. Select the inspection time
slot from the drop-down list. You can either select to pay online or pay at LTA. See Figure 41 - Vehicle
Inspection Booking Update Third Party Details & Select Inspection slot.

@ LT I:I [ MOVING LTA SERVICES CLOSER TO YOU ]

Steering Fiji Safely




e If you opt to pay online, click on the “Pay Online” button.
Update Thind Party Details
m?a::re Sun Insurance v 2 'I#'!'urd ety Bty 10010150001 PC07TZ3 1
* Date Of Issue: | 23052017 o * Date Of Expiry: ZHOSZ018 EE
Third Party: - ThirdParty. paf m
Permit To Drive Unregistered Velicle Details
* Source Address: « Destimnation Address:
« Trawel Date: TE| - ThirdParty Policy Number:
* Purpose:
WmpectionDetait
Inspection : ® Inspection at LTA
| :
= ;;F:'fm" 03:30 FM - 04:20 FM L
Figure 41 - Vehicle Inspection Booking Update Third Party Details & Select Inspection slot
Note: If option “Pay at LTA” is selected than you will need to pay fees at your nearest LTA Office.
Step 4: Make Payment
e To make the payment you need to follow the same steps as mentioned under Learner Permit Application step

3.
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Step 5: Retrieving Inspection Booking Application and Viewing Booking Slip

e You need to print and bring the booking slip to your selected inspection center to proceed with the inspection
of your vehicle.

®  Once the Vehicle Inspection booking is paid, you can view the booking details by clicking on “Transaction
details” refer Figure 39 - Transaction Details Screen

Appiication D Client ID Type OF Application Application Status Application Date
3781608 815407 Online Booking of Inspaction &  Inspection Pending 24/052017
Renswsl

Figure 42 - Vehicle Inspection Booking - Application Search

e You will see the application link [marked in red] is created with status as “Inspection Pending” Click on the link
to open the application.

s

Inspection : *  Inspection At LTA

Timeslot: 08:15 AM - 09:00 AM

Cffice: Online Transaction Cfficer Mame: Online Officer Date & Time: 240572017, 08:56 AM

(iffice; Online Transaction Officer Name: Online User Date & Time: 20082017, 0757 AM

Cancel Booking View Booking Slip Re-Schedule Booking m

Figure 43 - Vehicle Inspection Cancellation Booking and Rescheduling

e By clicking on the Vehicle Booking Slip button you will be able to view the booking slip, print it as well as save
it as shown in Figure 44 - Booking Slip
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Confirmation Slip

Vehicle Inspection Booking Confirmation Slip

||

Application Date &
Application 1D 3781690 Ti?npelca ton Late 31/05/2017 08:56:33

Owner details

Owners id: 00909999
LA

Owners Name: HHNOOOKKKK KHKKOOOKKNK I
Owner Address: OO0 XN

:
“ehicle Plate Mo: DQo026 WVehicle Class: Private
Wehicle Type: Car E
Inspection division: MNorthern Inspection Office: Seagaga [ |
Inspection Date: 05/06/2017 Inspection Timeslot: 2:45PM-3:30PM

Figure 44 - Booking Slip

6.4 RESCHEDULING AND CANCELLATION OF YOUR BOOKING.

e This application allows you to Reschedule or Cancel your appointment or booking a day before you Vehicle
Inspection Appointment/Booking Date. You need to follow these steps to reschedule or cancel your booking if
you decide to do so for some reason.

Step 1: Retrieve Vehicle Inspection Booking Application

e Once the Vehicle Inspection booking is paid, you can view the booking details by clicking on “Transaction
details” refer Figure 39 - Transaction Details Screen

e You will be able to retrieve the vehicle inspection booking application as shown in Figure 42 - Vehicle
Inspection Booking - Application Search and Figure 43 - Vehicle Inspection Cancellation Booking and
Rescheduling

o  You will see the application link [marked in red] is created with status as “Inspection Pending”
Step 2: Cancel or Reschedule Vehicle Inspection Booking

e  Click on Application link to retrieve and edit Vehicle Inspection booking details.
e If you wish to cancel this booking, click on the “Cancel Booking” button.

e A confirmation pop-up message will be displayed. Select Confirm button and your booking will be cancelled.
Refer Figure 45 - Vehicle Inspection Booking Cancellation Confirmation
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Please note paid amount will not be refunded by LTA.

Please note paid amount would not be refunded by LTA.
Are you sure, you want to cancel booking of Wehicle

Inspection?
Confirm Cancel

Figure 45 - Vehicle Inspection Booking Cancellation Confirmation

e If you wish to Re-Schedule the booking, click the “Re-Schedule Booking” Button.

e Once you click the “Re-Schedule Booking” button, a “Confirm” message pop-up screen will be
displayed.
Click the Confirm button than enter the new booking details as per availability.

e The updated Time slots will get displayed once client opens the same application through Transaction

search.
Re-Schedule of Inspection & Renewal (%]
_ Select . y | Select o _ -
Yehicle : . Division : G
v Select Office: | —Select- ¥ | . Date: ey

|

Figure 46 - Vehicle Inspection Booking Rescheduling

6.5 PAYMENT OF WHEELTAX AFTER VEHICLE INSPECTION PROCESS

e This Application allows you to proceed with payment of Wheel tax and Road levy fees after
completing Online Vehicle Inspection Booking process and physical inspection of your vehicle at LTA
Authorized locations.

e The application travels to the Vehicle Examiner pending physical inspection of your vehicle and
update of application status.

e Please follow the following steps below to complete process.

Step 1 Retrieve Vehicle Inspection Application

e You can retrieve vehicle inspection booking application as shown in step 1 of Rescheduling and
Cancellation of your Booking.
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Step 2: Enter Renewal Validity

e To pay for your registration certificate and road levy, open the application by clicking on the
application id. Once done, you will see the following screen.
e Complete mandatory fields marked in red asterisk. You may select 1 year or 6 months Wheel tax
validity dependent on your Insurance and Inspection expiry dates.
TOLE T O R N] [0 s e o 6 B
[+] Third Party Details
[+] Vehicle nspection Details
[+] Exemption Details
[+] Vehicle Inspection Result
® Registration Cane Cutting Exemption
Date O Issuea: 00012017 = Valid Upto: 1 Year -
Expiry Date: 0012018
* Is Road Levy Exempted: Yes "= Mo
Office: Online Office Officer Name: Online Officer Date & Time: 012017, 0550 PM
Pay Online
Figure 47 - Vehicle Registration Renewal Payment Screen
e Click on the “Pay Online” button to pay for the renewal of registration.
e You may follow same Payment Process for Vehicle Inspection Booking refer figure 44,45 & 46.
Step 3: Make Payment
[ ]

To make the payment you need to follow the same steps as mentioned under Learner Permit Application step

3.
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6.6 DDC BOOKING (CLASSROOM INSTRUCTOR LED LEARNING)

e This application allows you to make booking for Defensive Driving Course for classroom based instructor led
training.

e You must satisfy the pre-requisites of the course before you would be allowed to make the booking

e Please follow the steps to proceed with DDC Booking process.

Step 1: Click on “DDC Booking” link

e To make Vehicle Inspection Booking, click on “Online Inspection Booking & Vehicle Renewal” link as shown in
Figure 18 - Online Services Panel

Step 2 Select DDC Course and Booking Schedule

|tl Jun 2017 D|
e You can select appointment for respective classes for your |°

intended Defensive Driving Course. I Su Mo Tu we Th Fr SEII

e If the dates are not available for your respective course for the
specified month, then a pop up message will show that no schedule
is available for selected course and date in which case you need to
check for other dates.

1

27

e Ifthe dates are available, then the dates will be highlighted in green . .
Figure 48 - DDC Appointment Available Dates
and selectable as shown in Figure 48 - DDC Appointment Available
Dates

e Once you have selected your booking dates, you will then be re-directed to the payment options screen to make
your payments.

License Class: Class 2 v|
Division: Ceniral Eastern "| Office: Valelevu E|

Course: Level 1- Private License v| gp::::.mtment 080612017

Pay Online

Figure 49 - DDC Booking Screen (Classroom Instructor Led)

Step 3: Make Payment

e To make the payment you need to follow the same steps as mentioned under Learner Permit Application step
3.

@ LT l:l [ MOVING LTA SERVICES CLOSER TO YOU J

Steering Fiji Safely




e This application allows you to Reschedule or Cancel your classroom based instructor led training.
e Please follow the following steps to Reschedule or Cancel your DDC Booking.

Step 1: Retrieve your DDC Booking Application Details

®  You can retrieve your DDC Booking application by clicking on “Transaction details” refer Figure 39 - Transaction
Details Screen and clicking on search button.

e You will see the application link [marked in red] is created to click and open the application for rescheduling or
cancelling.

Step 2: Reschedule and Cancel DDC Booking

e [If you wish to Re-Schedule the booking, click the “Re-Schedule Booking” Button.

®  Once you click the “Re-Schedule Booking” button, a confirmation pop up message will be displayed.
Click the Confirm button than enter the new booking details as per availability.

Ui e Chica 2 L 4

Themge= sriral Eord ar k3 fld By ak L J
Appomimant N

Courss Ly 2 L i 5 2 . H

= ]

Figure 50 - DDC Booking Classroom Instructor Led Rescheduling

e If you wish to cancel the booking, click on the “Cancel Booking” button.

e A “Confirmation pop-up message will be displayed. After confirming your booking will be cancelled.
Please note paid amount will not be refunded by LTA.

e The updated Time slots by opening the same application through Transaction search.

Step 3: Make Payment

e To make the payment you need to follow the same steps as mentioned under Learner Permit Application step

3. You will be required to make payment if you have gone past your booking date or you could not attend the
course and have been marked absent.

@ LTA
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e You can renew your license by making payments online. You can make renewal online only within one month
of the expiry of your license. For advance renewal application, you can visit any LTA office.

e The renewal online is dependent on the type of license you have, the validity or expiry of the license and your
age. In some cases you maybe required to upload documents.

e If you are required to upload documents then the application will travel to Verification Officer for verification
of the documents before it travels to respective officers for their decision.

Step 1: Click on Driver Licence Renewal link.

e To apply for Diver Licence Renewal, click on “Driver License” link as shown in Figure 18 - Online Services Panel

Step 2: Approvals and Entering Year of Renewal

e Depending on the class of license, validity and age of applicant, applicant may flow to the relevant approval
positions.

e Once all the approvals are made, you can make online payment for license renewal. You may click on “Pay
Online” or “Pay at LTA”. A pop up message will be displayed, click on the “Confirm” button to create your
application. You will get an appropriate message on top of the page indicating the result of your application.

Valid Upto: 6 Year b Expiry Date: 08I07I2023
Competancy

Certificate #:

Transmission: Manual Conditions:

Pay Online Pay At LTA

e  You can view the status of your application by navigating to the “Transaction Details” page.
e If your application is approved, the application will be pending for fee payment as shown in figure 63.
e You can view Driver License renewal fees and make payment.

Step 3: Make Payment

e To make the payment you need to follow the same steps as mentioned under Learner Permit Application
step

Note: Once receipt is generated successfully you will have to visit nearest LTA office for collecting your
renewed card.

Steering Fiji Safely
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6.9 TIN PAYMENT
To pay for TIN’s using online services, follow these steps:

Step 1: Click on “Payable TIN’s” tab located on the top search panel

e Once done, you will notice system populating all the TIN’s that You can pay online. The list will include all the
current and convicted TIN's.

Applcation Search P die Tie License Vehicle
TiINs Detadls
TWNe v  Neftuciew ~ | Ofenyce Type ~ Offence Date ~ issue Date v | Staws -
2031 Red Light and Sp 24-11.201% Cusrent
2031115 Red Light and Sp 24-11-2015 Cusrent
2031114 Red Light and Sp 24-11-2015 Current
203112 Rea Light and Sp 24-11-2015 Cusrent
2031103 HT438 Red Light and Sp 23112015 Cusrertt
|« ~ 1 < » >l £ v | Boms per page 1-5 88 ems

Figure 51 - TIN Payable Listing

Step 2: To pay for your TIN, click on the TIN number to see the detail of the TIN.
The following will be populated once you click on the Tin number:

Red Light And Speed

Reouation Number:  BS8 LTI ATS SEOS COmeTS - e OTonee e Comera ercooong
N - h Speed Limit By 15-29km/H
TIN Amount ($): 40.00 Demerit Points: 3
o
Court Name: Ba Court Proceeding Date: 27/01/2017
Courtiame 09:00 AM
Is TIN Defective: No

issue TIN against client

Offence Description:

Date & Time: 06/07/2017. 03:43
P

‘ Click here
Office: Online Office Officer Name: Onling Oficar Date & Time: 090 1/2017, 1234 PM

Office: Albert Park Officer Name: Praphulla Kulkarmi

Click on the “Online Payment” button to pay for the TIN.

Step 3: Make Payment

e To make the payment you need to follow the same steps as mentioned under Learner Permit Application step
3
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Note: Please be informed that you will only view from 5 to 30 number of Tin’s at any one time.

7 ONLINE DDC LEARNING

e This application allows you to do online learning and come and sit for the exam only at the examination venue.

Step 1: Click on DDC Online Learning from the Online Services Panel as shown in Figure 18 - Online
Services Panel

Step 2: Enter Course Details
e  Select License Class from drop down and course for which you want to do

Step 3: Make Payment

e To make the payment you need to follow the same steps as mentioned under Learner Permit Application step
3

Step 4: Start Learning
o

e For the Training Materials and Exams for the course booked you must go to Dashboard and click on DDC Online
Learning icon to view your online learning course. Refer to Figure 24 - Dashboard Tiles

DDC Online Leaming

Course Name w~ | Status

Level 1 - Private License ‘ 23-05-2017 ‘ Pending

Figure 52 - DDC Online Learning Course Page

e Clicking on your assigned course, you will be directed to the list of modules. You will need to complete the
modules by going through the notes and completing the practice tests.

Course Modules
(i) 81 Days Remaining to Complete the course!

Module List Objective ~ | Pre-Requisites ~ | Tutorial Exam Status
Module 1 Personal Attitude Pass

Module 3 Test

Module 2 Motes

Module 4 MNotes Module 3

Module 5 Motes

Figure 53 - DDC Online Learning Course Modules
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® You have ninety (90) days to complete the online learning.

e After selecting the module, you will be directed to content page as shown in Figure 54 - DDC Online Learning
Module Contents.

e You can go through uploaded Training Materials which is a form of Documents Notes, Slide Shows PPT. and Vide
Files. You can give the Trail Exams (Configured from DDC Question Bank) to Complete the Training Course.

Module 1

Select Your Way Of Learning..

T
Notes Slide Show Video Trial Questions

Back

Figure 54 - DDC Online Learning Module Contents

e You click on Notes section, and view uploaded files. Similarly, you can be able to view uploaded document
materials from Videos and Slide shows.

e If you click on Video icon, uploaded videos or YouTube path links gets displayed

i —
Home Application Search

- Learmners DDC

PPT DocumentList

Payable Tins License Vehicle DDC

L\

@ rLav
=« DDC Course Level 1 Video

- DDC Course Level 1 Youtubepath

& et v e

ew

Figure 55 - DDC Online Learning - Course Contents

Steering Fiji Safely
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e  After completing all your learnings, you can click on Trial / Practice questions to complete the Practice Test.

Note: Without passing the practise test you would not be allowed to proceed to next module.

Step 5 : Take Practise Test

e To take the practice test, you need to click on the trial questions as shown in Figure 55 - DDC Online Learning -
Course Contents

Defensive Driving Practice Test For Module 1

Welcome to the practice test.
You must read the instructions carefully before starting the practice test.

Instructions

Figure 56 - DDC Online Learning Welcome Page

e After reading the welcome page, you can click on instructions to proceed to instruction page

Instructions For Defensive Driving Practice Test

» There are 10 number of questions in this module.

» Depending on the module, the questions can be True/False, Multiple Choice and Matching.

» Mot all questions have same weightings, some questions may have higher weightings than other questions.

» Time is not limited but you are encouraged to try and complete this practice test within 10 minutes.

» The passing percentage varies between modules. After completing your test, you will be notified of your result.
» You must answer all questions.

Take a Practice Test

Figure 57 - DDC Online Learning Instructions Page

e After reading all the instruction, you can click on “Take Practice Test” to proceed to instruction page
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Question No. 1 0 Question(s) Answered Cut OF 10

Question: Select an Answer:

A good driver behaviour accepts that when driving you can think of ® Tre
family or work problems.

) False

Next Question

Figure 58 - DDC Online Learning Practice Question Page

e  You can go through every question by answering and clicking on Next Question and you need to
answer all questions

Thank You! The Test Is Complete.

You have Passed You have answered 6 out of 10 questions correctly.
Appeared Questions
Sr. No. Questions Result
1 A Good Driver Behaviour Accepts That When Driving You Can Think Of Family Or Work Problems. v
2 A Safe Driver Does Not Wear Seat Belt All The Time. e
3 95% Of Accidents Are Caused By Driver Error x
4 A Safe Driver's Behaviour Does Not Know The Limitations Of Their Vehicle. e
5 Good Driver Behaviour Is To Be Alert At All Times While Driving. .,/
6 A Bad Driver Behaviour Is To Follow The Road Safety Rules And Regulations All The Time. b4
7 A Bad Driver Behaviour Accepts That Drugs, Alcohol And Driving Mix. >
8 Good Driver Behaviour Sees That Speeding Will Not Be Tolerated If A Job Is Urgent. X
9 Many Drivers Fail To Recognize Their Limitations <
10 A Good Driver Behaviour Is To Drive Within The Speed Limit. J

Figure 59 - DDC Online Learning Result Page

After you have answer all questions, a result page will be displayed as shown in Figure 59 - DDC Online
Learning Result Page
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e
DCC Online Leamning

Level 1 - Private License

3640017

Course Name ~ | ApplicationlD v | Date ~ | Status ~

28-02-2017

Pass

Level 1 - Private License

3640078

07-03-2017

Pass

4

Figure 60 - DDC Online Learning Status Page

After you have passed all the required modules, you can navigate to DDC Online Learning from Dashboard
and make Appointment directly for your examination.

8 SUPPORTED PAYMENT MODES

e The supported payment options on our platform for online

payments:
o Visa Credit Card
o Visa Debit Card
o Master Credit Card

@ LTAH
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